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Our years of prioritizing sustainability have 

led to impactful results. We’ve dug deep 

into sustainability practices and applied 

them to our business. We’ve held ourselves 

accountable by setting ambitious goals  

and science-based targets. We’ve measured 

our efforts and checked ourselves against 

prior years. We’ve created programs and 

refined initiatives. And that’s how the 

Farmer Brothers family can confidently say: 

Our efforts are 
working. 
But that doesn’t mean the work is done. The next chapter of  
the sustainability story is yet to be written. Together with  
our customers, employees, and the producers we work with,  
we’re committed to building on our progress to produce  
more positive outcomes.
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Holding ourselves accountable has always been  
the driving force behind sustainability at Farmer 
Brothers. It starts with setting big, ambitious goals 
and evaluating our progress year over year. This 
year, we are taking measure, literally, to reflect on 
our progress in order to identify where to go next 
and how we get there. What this introspection  
has revealed is that when an initiative was missing 
the mark, we’ve been able to pivot. And when 
programs and practices begin to gain momentum, 
we’ve pushed harder and dug deeper.

Sometimes accountability means being more 
aggressive than we initially planned. Our reduction 
targets around global warming are one of those 
instances. In 2016, we committed to holding 
warming to 2°C but realized in 2018 that 1.5°C 
would align us with the Intergovernmental Panel 
on Climate Change (IPCC) recommendations.  
In a bold move for our industry, we reset our 
reduction targets to not only stay ahead of 
Greenhouse Gas (GHG) policies and regulations, 
but also to lead the charge on real climate action.

Our gains in transportation efficiency over the 
years provide another set of data we’re proud to 
report. In 2019, by heavily implementing route 
optimization, we’ve experienced a 9.3% reduction 

in fuel consumption. That’s a 3.5% improvement 
over the previous year — it’s a place where we will 
continue to push the envelope.

When evaluating our sustainable sourcing, gains and 
growth over the years are a key theme. Currently, 
27% of all our coffee is sustainably sourced. That’s a 
big leap from when we started in 2015, but a far cry 
from 100%. Rather than deter us, we are more 
determined than ever to find innovative solutions 
that will get us to 100% sustainably sourced.  
Our environment, our customers, and the coffee-
growing communities we partner with are 
depending on us. 

Looking back allows us to see a clearer path 
forward. It’s one where we will continue to lead by 
example, innovate forward, and drive change. It’s 
one where sustainability remains tightly woven 
into the fabric of our company. And it’s one where 
we continue to hold ourselves accountable for the 
betterment of our environment, our communities, 
and our economies.

Sincerely,

Reflecting on  
Our Progress

Deverl Maserang  
President and CEO

Molly Laverty 
Director of Sustainability

LETTER FROM OUR LEADERS
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Reducing Our Impact
By taking ambitious actions to combat climate change through carbon reduction, Farmer Brothers  
is not only staying ahead of policies and regulations related to greenhouse gas emissions, but also  
leading the charge for our industry.

LEADERSHIP
BAND 2017– 2019

C
D
P

GRI Standards 
Comprehensive 

Compliance
The highest level of disclosure, which 
is key to moving forward in achieving 

our sustainability goals.

Manufacturing 
Innovation Award

by ProFood World 2018

Our new roasting facility in  
Northlake, Texas, was recognized for 

manufacturing excellence.

Texan by Nature 20
by Texas Monthly

Farmer Brothers was recognized as 
one of the top-20 businesses in Texas 

leading conservation and  
sustainability efforts in the state.

“ �Holding warming to 1.5°C 
could mean 11 million 
fewer people exposed to 
extreme heat, 61 million 
fewer people exposed to 
drought, and 10 million 
fewer people exposed  
to the impacts of sea 
level rise.”
– Science Based Targets initiative

by 2025

In 2018, we reset our carbon emissions 
reduction targets from a 2-degree 

warming scenario down to a 1.5-degree 
warming scenario by 2025 to align with 
Intergovernmental Panel on Climate 
Change (IPCC) recommendations.

1.5°C
 Scope 1+2 emissions

With the 2018 reset, we had already 
reached our 2025 goals for  

Scope 1 and 2 emissions reduction 
while growing through acquisition. To 
preserve the accuracy and transparency 

of our supply chain, we’ve reset our 
emissions reduction goals.

30%

 Scope 3 emissions

18%
reduction in absolute  

CO
2
e emissions1

5.8%

reduction in CO
2
e  

emissions per roasted kg1

6.4%

2025 GOALSSUSTAINABILITY JOURNEY FEATHERS IN OUR CAP

ABSOLUTE REDUCTION TARGETS2
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(Reducing Our Impact continued)

Sustainable Transportation Strategies
To reach our goal of a more efficient fleet, the first step was to reduce our on-road miles with a move 
to Texas. Our teams also began using alternatives such as intermodal transport and technologies like 
telematics to determine the most cost-effective transportation routes.

of traditional 
shipments have been 

moved to rail

3%

fewer trucks 
purchased

114
tonnes CO2

diverted
July 2019–Sept 2019

We’re committed to finding new  
ways to reduce our carbon footprint, 
including the use of alternative fuel 
vehicles. Our transportation team 
conducted a pilot test using two 
biodiesel trucks, which improve air 
quality and the environment using a 
clean-burning, renewable fuel source. 
Our team continues to evaluate  
how to integrate alternative fuels into 
our supply chain.

Our transportation team is using 
telematics to identify more efficient 
routes for our delivery trucks, resulting 
in carbon-saving fuel efficiency.  
As a result:

In 2016, Farmer Brothers switched 
from our own long-haul fleet to a 3PL 
partner that specializes in intermodal 
transport. Now, instead of being 
limited to a trucking fleet, products 
can be shipped using much less 
carbon-intense modes like rail and 
water, saving fuel. 

“ �There were a lot of customers who were being 
over-serviced, so we reduced the frequency 
of visits. With the reduction in frequency, you 
reduce overlap and driving time, which means 
you’re saving fuel, making drivers more efficient, 
and servicing more customers in the same 
amount of time.” 
– Martin Handle, transportation manager, Farmer Brothers 

40
of direct sales routes 
overlap over 1.5 years

15%

gallons reduction by using 
biodiesel trucks

400
over 25k miles traveled 
using alternative fuel

mi.
2 5 5 2 2

3

ROUTE OPTIMIZATION

ALTERNATIVE FUEL VEHICLES

INTERMODAL TRANSPORTATION

gallon of  
fuel saved

reduces CO2 emissions 
by 20 pounds3

1
REDUCED FUEL CONSUMPTION
fuel intensity (gallons/roasted kg)

20162014 20172015 2018 2019

since 2014
48%
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ZERO
WASTE

TO

LANDFILL
When we put a stake in the ground committing to 
zero waste, there was no turning back. Today, all three 
of our roasting facilities and our distribution centers 
are proudly zero waste facilities, diverting over 90% 
of waste from the landfill. Overall, our company 
diverts 74% of waste away from the landfill. We’ve 
also worked to reduce the total pounds of waste we 
generate, saving the company money and reducing 
the resources we consume in our business.

/

Where does the waste go?

SHRINK WRAP 
Sent to be  

transformed into  
corner board

EXPIRED  
PRODUCTS 

(juices, spices, mixes) 
Donated to foodbanks or 
composted and turned  

into fertilizer

COFFEE FILM
Sent to be transformed  

into corner board 

PAPER 
Recycled for reuse

CARDBOARD
Sold to a recycler  

for reuse 

CHAFF
Composted  
and turned  

into fertilizer

COFFEE 
GROUNDS 

Composted  
and turned  

into fertilizer

COFFEE BEANS
Composted  
and turned  

into fertilizer

PLASTIC 
CONTAINERS
Recycled for reuse

PALLETS 
Re-used or sold to  

be recycled/upcycled  
for reuse

BURLAP BAG
Sold for reuse in  

agriculture, such as  
collecting vegetables 

METAL 
Sold for reuse,  

or refurbished at our  
Oklahoma City plant  

to restore brewers 

WASTE DIVERSION
(pounds)

20162014 20172015 2018 2019

diversion

Zero Waste  
goal met 

for roasting 
facilities in 2018

90%
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Better-Than-New Brewers
Our company has dedicated an entire team to extending the life of our coffee brewing 
equipment (CBE). The team uses advanced techniques to restore our brewers to new or better-
than-new condition, keeping materials out of landfills and supporting a circular economy.

lb. of waste  
diverted from landfill

527k

pieces of equipment 
weighing ~81lb. each 
diverted from landfill

6.5k

THE PROCESS

Our equipment passes 
through at least six quality 
checks before leaving our 

restoration facility

THE PATH TO 

100% Sustainably Sourced
Sourcing sustainable coffee has been 
a goal of Farmer Brothers since 2015 
when we set an ambitious target with 
the Sustainable Coffee Challenge. 
While 100% sustainably sourced is 
a lofty, long-term goal, laying the 
groundwork now will make it possible 
in the future. It means sourcing our 
coffee from growers who are treated 
well, respect the environment, and 
support coffee-growing communities. 

Our customers understand the 
benefits of switching to sustainable 
coffee and the demand for it in the 
market. Customers are demanding 
sustainability, and we’re providing  
the supply chain expertise.

“ �You can’t have sustainability without traceability. If you don’t 
know where your coffee is coming from, it’s impossible to affect 
any kind of change in a coffee-growing environment.”

– �Daniel Cifuentes, sustainable supply manager, Farmer Brothers

Items 
Categorized
Urgent machines 

prioritized, machines 
too damaged 

eliminated, products 
categorized by SKU 

and brand

Electrical 
Reassembly

Technicians 
identify if any new, 

manufacturer-original 
wires or panels needed

Finished Goods
Brewer inspected by 
two technicians to 

ensure that it’s ready 
for shipment

Strip Down
Items stripped of 

electrical components 
and water tank, 

internal quality issues 
identified 

Polishing
Stainless-steel parts 
disassembled and 

polished then technicians 
identify panels that  

need replacing

Inspection
Brewer hooked to 

electricity and water 
lines to ensure it’s 
working properly

QUALITY CHECKS

Items Received
(Oklahoma City)

Tank Replacement
Brewer ready for new 
or refurbished energy-

efficient, insulated 
tank to be placed

Final Assembly
All parts reassembled 

to factory 
specifications Item Shipped

We have nearly daily 
shipments of brewers 

to our branches to 
support customer 

needs

1

Paint Booth
Panels are repainted 

with long-lasting 
lacquer finish

De-Scaling
Water build-up 

removed

4

5

12

8

9

2

7

10

3

6

11

(Zero Waste to Landfill continued)

100%
sustainably sourced

We’re improving our supply chain 
through a 5-step process:

 Understanding our supply chain

 �Ongoing education for all  
our customers

 �Transformation of our  
own brands

 �Seeking collaborations  
with suppliers

 �Achieving 100% sustainably 
sourced

GOALS

100%
of our Artisan Collection coffees  

are sustainably sourced

PROGRESS

27%
of all coffee is  

sustainably sourced

Since 2017, sales of our  
sustainable Artisan Collection of 

coffees have increased by 

31%
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A Move for  
the Better
With a 100+ year legacy of doing business in California, the 
decision to relocate our corporate headquarters to Texas was 
not an easy one, but it was the right one. It’s a choice that  
has positively impacted our environment, our communities, 
and our economies.

We’re using integrated data sources 
to make better decisions and make 
progress toward our sustainability 
goals, including real-time data about 
our waste streams, real-time sales 
data, and data around cost and 
kilowatt-hour. Every month, our waste 
diversion percentages are updated on 
our online portal so employees can 
see how their efforts are paying off. 

There’s been a shift in attitude 
company-wide, with people more 
aware of how they’re diverting waste.

“ �We used to get a lot of 
emails from branches 
saying, ‘We need more 
trash cans.’ Over the last 
year and a half those 
requests have shifted to, 
‘We have a lot of things 
we need to get rid of.  
Can you help us find an 
outlet for them?’ ”

– �Molly Laverty, director of 
sustainability, Farmer Brothers

Sustainability training has infiltrated the entire organization. Through immersive 
training sessions with the nationwide sales group, sales of sustainable pounds  
in our direct-store-delivery (DSD) business are increasing. Since 2017, sales of our 
sustainable Artisan Collection coffees have increased by 31%.

“ �When we bring our salesforce together, 
sustainability is a critical part of each  
of our meetings. Managers are sharing,  
people are excited, and engagement is high.”

– �Brian Granley, director, regional DSD northwest, Farmer Brothers

“ �Moving the central freight of production to a 
geographically centralized location has given us 
the opportunity to streamline our supply chain, 
consolidating what was an Oklahoma warehouse 
facility with our new headquarters facility, reducing 
duplication. We’re now also in a prime position to 
better use intermodal out of the DFW area.”

– Jason Neatrour, route optimization manager, Farmer Brothers

CENTRALIZED DISTRIBUTION

35

5

405

35

30
20

ANNUAL MILES DRIVEN

CA

48.7M

TX

19.5M

We reduced on-road miles required 
to distribute our product

Access to major interstates that 
connect our supply chain

35 30 20

Nearly eliminated all 
“empty” miles

We’ve optimized distribution routes 
to limit the occurrence of any 

“empty” trailer miles

reduction of total on-road fuel gallons 
in 2019 from a 2014 baseline

37%

FORT WORTH

LOS ANGELES

SANTA MONICA

LONG BEACH

DALLAS

Our employees in Portland and 
Northlake get to live and breathe 
sustainability every day in a LEED-
certified building.

“ �With our low-impact 
facility here, that’s one 
way we are committed  
to recycling, composting, 
and being less wasteful.”

– �Molly Williams, diversity  
recruitment and social media 
specialist, Farmer Brothers

reduction of on-road fuel intensity in 
2019 from a 2014 baseline

48%

of water use was moved out  
of California, which is a drought  

high-risk zone. 

1,849,889 gallons

NORTHLAKE,
TEXAS

TORRANCE,
CALIFORNIA
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Since 2009, our team has been working with coffee growers at origin to increase their capacities and positively  
impact their communities. We do this by providing educational opportunities, community investment, and  
technical training for initiatives like planting food gardens, conducting soil analysis, building pulp pits for composting,  
and installing cherry hoppers to conserve water. 

IMPACT REPORT

Colombia

32%
of producers no longer purchase 

vegetables and food staples because 
they now grow their own

50 new farms identified to start 
gardens in early 2020

FARMS WITH FOOD 

GARDENS IN ANTIOQUIA

Most food is intercropped with coffee

2016

44.2%

2019

66%

FOOD SECURITY

67%
of Valle del Cauca region producers 

have an established renovation 
program on their farms

273
Valle del Cauca producers  
performed soil analyses

Increased 
productivity in 
Valle del Cauca

Decreased 
national 

productivity

-1.2%

+1.3%

303

New plantings

Tree stumping

74

229

PRODUCTIVITY

ANTIOQUIA

VALLE DEL CAUCA

HERE ARE SOME RESULTS FROM OUR IMPACT ANALYSIS IN COLOMBIA

109 wastewater treatment 
systems installed to treat 
wastewater from wet mill

86 new septic systems to 
treat wastewater

37 farms rebuilt their wet mill 
to increase water efficiency

Farms received maintenance and 
training on preventive maintenance 

of pulping machines

Through our efforts to reduce overall water consumption,  
we saved the equivalent of 22 Olympic-sized swimming 
pools of water in Antioquia and 5 Olympic-sized pools of 
water in Valle del Cauca.

83%
of farms in Antioquia have built a 
pulp pit (to compost coffee pulp), 

compared to 52% measured in  
2013 during the baseline study

$145K
paid as cash premium  
directly to producers  

in 2018

32
producers received cash bonus to 

replace their pulping machine

PULP PITS BUILT

342

81

301

253

WATER CONSERVATION ACCOMPLISHMENTS BY REGION 
(2018–2019)

ANTIOQUIA

OVERALL ANNUAL REDUCTION IN WATER 
(cubic meters)

COFFEE HECTARES RENOVATED 
IN VALLE DEL CAUCA

96 new cherry hoppers 
on top of the pulping 
machine to de-pulp 
without water

90
new washing and 
fermentation tanks 
to reduce water 
consumption

VALLE DEL CAUCA
18.5

11.4 10.9

9.3

2013 20132019 2019

NEW SOLAR DRYERS BUILT

141

50

2025

2018 2019

BY-PRODUCTS MANAGEMENT COFFEE QUALITY

WATER

REDUCED WATER CONSUMPTION
(lt/kg dry parchment)

IMAGES (top left) Walter (agronomist) and coffee grower Carlos Escobar evaluate the presence of pests on Carlos’s farm. 
(bottom left) Coffee growers Virginia Urán and Tatiana Sepulveda share knowledge and products from their food garden.

12,531

56,170
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Future Forward
Our commitment to sustainability means 

we’ll never stop asking the hard questions, 

like “How do we keep farming families  

from going hungry?” and “How can coffee 

adapt to a changing climate?” Finding the 

answers requires putting in the work toward 

sourcing coffee responsibly, supporting 

communities, caring for our farming 

partners, reducing energy and water usage, 

and reducing our waste. 

With every milestone we achieve, there’s a new, more ambitious 
goal for the future. And with each step in our journey, we’ll 
continue taking measure — challenging ourselves and the entire 
industry to do business in better ways. 

Global Reporting Index
INDICATOR AND INDICATOR DESCRIPTION LOCATION

General Standard Disclosures

Organizational Profile

102-1 Name of the organization General Standard Disclosures

102-2 Activities, brands, products, and services General Standard Disclosures

102-3 Location of headquarters General Standard Disclosures

102-4 Location of operations General Standard Disclosures

102-5 Ownership and legal form General Standard Disclosures

102-6 Markets served General Standard Disclosures

102-7 Scale of the organization General Standard Disclosures

102-8 Information on employees and other workers General Standard Disclosures

102-9 Supply chain General Standard Disclosures

102-10 Significant changes to the organization and its supply chain General Standard Disclosures

102-11 Precautionary principle or approach General Standard Disclosures

Strategy

102-12 External initiatives General Standard Disclosures

102-13 Membership of associations General Standard Disclosures

102-14 Statement from senior decision-maker General Standard Disclosures

102-15 Key impacts, risks, and opportunities General Standard Disclosures

Ethics and Integrity

102-16 Values, principles, standards, and norms of behavior General Standard Disclosures

102-17 Mechanisms for advice and concerns about ethics General Standard Disclosures

Governance

102-18 Governance structure General Standard Disclosures

102-19 Delegating authority General Standard Disclosures

102-20 Executive-level responsibility for economic, environmental, and social topics General Standard Disclosures

102-21 Consulting stakeholders on economic, environmental, and social topics General Standard Disclosures

102-22 Composition of the highest governance body and its committees General Standard Disclosures

102-23 Chair of the highest governance body General Standard Disclosures
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INDICATOR AND INDICATOR DESCRIPTION LOCATION

102-24 Nominating and selecting the highest governance body General Standard Disclosures

102-25 Conflicts of interest General Standard Disclosures

102-26 Role of highest governance body in setting purpose, values, and strategy General Standard Disclosures

102-27 Collective knowledge of highest governance body General Standard Disclosures

102-28 Evaluating the highest governance body’s performance General Standard Disclosures

102-29 Identifying and managing economic, environmental, and social impacts General Standard Disclosures

102-30 Effectiveness of risk management processes General Standard Disclosures

102-31 Review of economic, environmental, and social topics General Standard Disclosures

102-32 Highest governance body’s role in sustainability reporting General Standard Disclosures

102-33 Communicating critical concerns General Standard Disclosures

102-34 Nature and total number of critical concerns General Standard Disclosures

102-35 Remuneration policies General Standard Disclosures

102-36 Process for determining remuneration General Standard Disclosures

102-37 Stakeholders’ involvement in remuneration General Standard Disclosures

102-38 Annual total compensation ratio General Standard Disclosures

102-39 Percentage increase in annual total compensation ratio General Standard Disclosures

Stakeholder Engagement

102-40 List of stakeholder groups General Standard Disclosures

102-41 Collective bargaining agreements General Standard Disclosures

102-42 Identifying and selecting stakeholders General Standard Disclosures

102-43 Approach to stakeholder engagement General Standard Disclosures

102-44 Key topics and concerns raised General Standard Disclosures

Reporting Practice

102-45 Entities included in the consolidated financial statements General Standard Disclosures

102-46 Defining report content and topic boundaries General Standard Disclosures

102-47 List of material topics General Standard Disclosures

102-48 Restatements of information General Standard Disclosures

102-49 Changes in reporting General Standard Disclosures

102-50 Reporting period General Standard Disclosures

102-51 Date of most recent report General Standard Disclosures

INDICATOR AND INDICATOR DESCRIPTION LOCATION

102-52 Reporting cycle General Standard Disclosures

102-53 Contact point for questions regarding the report General Standard Disclosures

102-54 Claims of reporting in accordance with the GRI standards General Standard Disclosures

102-55 GRI content index General Standard Disclosures

102-56 External assurance General Standard Disclosures

Management Approach

103-1 Explanation of the material topic and its boundary General Standard Disclosures

103-2 The management approach and its components General Standard Disclosures

103-3 Evaluation of the management approach General Standard Disclosures

Economic Performance

103-1 Explanation of the material topic and its boundary Economic Performance

103-2 The management approach and its components Economic Performance

103-3 Evaluation of the management approach Economic Performance

201-1 Direct economic value generated and distributed Comprehensive GRI Data

201-2 Financial implications and other risks and opportunities due to climate change Comprehensive GRI Data

201-3 Defined benefit plan obligations and other retirement plans Comprehensive GRI Data

201-4 Financial assistance received from government Comprehensive GRI Data

Procurement Practices

103-1 Explanation of the material topic and its boundary Procurement Practices

103-2 The management approach and its components Procurement Practices

103-3 Evaluation of the management approach Procurement Practices

204-1 Procurement practices Comprehensive GRI Data

Materials

103-1 Explanation of the material topic and its boundary Waste and Effluents  
Products and Services

103-2 The management approach and its components Waste and Effluents 
Products and Services

103-3 Evaluation of the management approach Waste and Effluents 
Products and Services

301-1 Materials used by weight and volume Comprehensive GRI Data

301-2 Recycled input materials used Comprehensive GRI Data

301-3 Reclaimed products and their packaging materials Comprehensive GRI Data
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INDICATOR AND INDICATOR DESCRIPTION LOCATION

Energy

103-1 Explanation of the material topic and its boundary Energy and Climate Change

103-2 The management approach and its components Energy and Climate Change

103-3 Evaluation of the management approach Energy and Climate Change

302-1 Energy consumption within the organization Comprehensive GRI Data

302-2 Energy consumption outside of the organization Comprehensive GRI Data

302-3 Energy intensity Comprehensive GRI Data

302-4 Reduction of energy consumption Comprehensive GRI Data

302-5 Reductions in energy requirements of products and services Comprehensive GRI Data

Water

103-1 Explanation of the material topic and its boundary Water

103-2 The management approach and its components Water

103-3 Evaluation of the management approach Water

303-1 Water withdrawal by source Comprehensive GRI Data

303-2 Water sources significantly affected by withdrawal of water Comprehensive GRI Data

303-3 Water recycled and reused Comprehensive GRI Data

Biodiversity

103-1 Explanation of the material topic and its boundary Biodiversity

103-2 The management approach and its components Biodiversity

103-3 Evaluation of the management approach Biodiversity

304-1 Operational sites owned, leased, managed in, or adjacent to, protected areas 
and areas of high biodiversity value outside protected areas

Comprehensive GRI Data

304-2 Significant impacts of activities, products, and services on biodiversity Comprehensive GRI Data

304-3 Habitats protected or restored Comprehensive GRI Data

304-4 IUCN Red List species and national conservation list species with habitats in 
areas affected by operations

Comprehensive GRI Data

Emissions

103-1 Explanation of the material topic and its boundary Energy and Climate Change

103-2 The management approach and its components Energy and Climate Change

103-3 Evaluation of the management approach Energy and Climate Change

305-1 Direct (Scope 1) GHG emissions Comprehensive GRI Data

INDICATOR AND INDICATOR DESCRIPTION LOCATION

305-2 Energy indirect (Scope 2) GHG emissions Comprehensive GRI Data

305-3 Other indirect (Scope 3) GHG emissions Comprehensive GRI Data

305-4 GHG emissions intensity Comprehensive GRI Data

305-5 Reduction of GHG emissions Comprehensive GRI Data

305-6 Emissions of ozone-depleting substances (ODS) Comprehensive GRI Data

305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), and other significant air emissions Comprehensive GRI Data

Effluents and Waste

103-1 Explanation of the material topic and its boundary Effluents and Waste

103-2 The management approach and its components Effluents and Waste

103-3 Evaluation of the management approach Effluents and Waste

306-1 Water discharge by quality and destination Comprehensive GRI Data

306-2 Waste by type and disposal method Comprehensive GRI Data

306-3 Significant spills Comprehensive GRI Data

306-4 Transport of hazardous waste Comprehensive GRI Data

306-5 Water bodies affected by water discharges and/or runoff Comprehensive GRI Data

Environmental Compliance

103-1 Explanation of the material topic and its boundary Compliance

103-2 The management approach and its components Compliance

103-3 Evaluation of the management approach Compliance

307-1 Non-compliance with environmental laws and regulations Comprehensive GRI Data

Supplier Environmental Assessment

103-1 Explanation of the material topic and its boundary Procurement Practices

103-2 The management approach and its components Procurement Practices

103-3 Evaluation of the management approach Procurement Practices

308-1 New suppliers that were screened using environmental criteria Comprehensive GRI Data
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INDICATOR AND INDICATOR DESCRIPTION LOCATION

308-2 Negative environmental impacts in the supply chain and actions taken Comprehensive GRI Data

Occupational Health and Safety

103-1 Explanation of the material topic and its boundary Operational Health and Safety

103-2 The management approach and its components Operational Health and Safety

103-3 Evaluation of the management approach Operational Health and Safety

403-1 Workers representation in formal joint management–worker health and safety 
committees

Comprehensive GRI Data

403-2 Types of injury and rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities

Comprehensive GRI Data

403-3 Workers with high incidence or high risk of diseases related to their occupation Comprehensive GRI Data

403-4 Health and safety topics covered in formal agreements with trade unions Comprehensive GRI Data

Human Rights Assessment

103-1 Explanation of the material topic and its boundary Human Rights and Labor Practices

103-2 The management approach and its components Human Rights and Labor Practices

103-3 Evaluation of the management approach Human Rights and Labor Practices

412-1 Operations that have been subject to human rights reviews or impact 
assessments

Comprehensive GRI Data

412-2 Employee training on human rights policies or procedures Comprehensive GRI Data

412-3 Significant investment agreements and contracts that include human rights 
clauses or that underwent human rights screening

Comprehensive GRI Data

Local Communities

103-1 Explanation of the material topic and its boundary Communities

103-2 The management approach and its components Communities

103-3 Evaluation of the management approach Communities

413-1 Operations with local community engagement, impact assessments, and 
development programs

Comprehensive GRI Data

413-2 Operations with significant actual and potential negative impacts on local 
communities

Comprehensive GRI Data

Supplier Social Assessment 

103-1 Explanation of the material topic and its boundary Human Rights and Labor Practices

103-2 The management approach and its components Human Rights and Labor Practices

103-3 Evaluation of the management approach Human Rights and Labor Practices

INDICATOR AND INDICATOR DESCRIPTION LOCATION

414-1 New suppliers that were screened using social criteria Comprehensive GRI Data

414-2 Negative social impacts in the supply chain and actions taken Comprehensive GRI Data

Customer Health and Safety

103-1 Explanation of the material topic and its boundary Health and Safety

103-2 The management approach and its components Health and Safety

103-3 Evaluation of the management approach Health and Safety

416-1 Assessment of the health and safety impacts of product and service categories Comprehensive GRI Data

416-2 Incidents of non-compliance concerning the health and safety impacts of 
products and services

Comprehensive GRI Data

Socioeconomic Compliance 

103-1 Explanation of the material topic and its boundary Compliance

103-2 The management approach and its components Compliance

103-3 Evaluation of the management approach Compliance

419-1 Non-compliance with laws and regulations in the social and economic area Comprehensive GRI Data
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ENDNOTES

1 Since 2018 baseline.

2 Absolute reduction refers to decreases in the total quantity of carbon emitted. 

3 �One gallon of fuel saved reduces greenhouse gases (GHGs) — mostly in the form  
of CO

2
 emissions — by 20 pounds. Source: US Environmental Protection Agency (EPA).
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